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Personal, Professional, and Organizational Continuous Improvement  

Enhancing and demonstrating your competence as a professional and a leader. 

  

Wednesday April 26, 2023 
9:00 a.m. - 1:00 p.m.  
Eastern Time (US and Canada) 
 

 
Presenter(s): Andy Moreno, PhD.  & Felix Amiri 
 

Questions: 
 

1. Why do you want to improve (i.e., what are the motives behind your desired personal, professional 
or organization’s improvement)? 
[The answer may not be as obvious with universal agreement as it may seem, once we employ the 
questioning-to-the-void method]. 

2. What were your personal, professional and organization’s improvement goals for the past year? 
3. Did you categorize them according to personal, professional or organization’s improvement goals? 
4. Did you clearly understand and identify the points of interconnection among your personal, 

professional or organization’s improvement goals? 
5. How well did you meet these goals? 
6. What are some of the high points and low points of meeting your goals? 
7. Have you attended a continuous improvement webinar, course, session, or presentation in the 

past? 
8. How did that help you with answers to questions 1 to 6? 

 
List your expectations for this session in April: 
(Be as specific, relevant, and precise, as possible. You may use the SSQA 
Funnel as a guide for making your list. You goals should typically furnish 
your interest, subject, scope, and point of focus) 
 
 
 
 
  

Professional Development 

Continuous Education Unit 

(C.E.U.) Equivalence:  

1 hour = 0.1 C.E.U.  


